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After The Customer has read the Terms, Conditions and Disclaimer and filled
out the required order form and/or contacted the central phone service Order
Department, a representative of the Order Department will contact The
Gustomer to verify and confirm the details of delivery. Answers given by
Representatives are not a substitute for information contained in the Website,
these Terms and Conditions, or any medical advice. If The Customer provides
incorrect identification details while carrying out the order, The Company
cannot guarantee that the products will be delivered. The Customer must
confirm that he/she has provided updated and precise details. Customer
agrees to pay the cost to re-ship and order if Customer provides incorrect or
false information. You MUST also see Money Back / Return Page for further
shipping details.

The Company’s refund/return policy is explained fully below. Pursuant to
Florida law, payments that are not honored for any reason will incur a
Customer charge of $25-40, or 5% of the amount of the check, whichever is
greater. Should The Company institute legal or collection proceedings
regarding returned/cancelled checks or cancelled/disputed credit
cards/PayPal, the Customer will be responsible for all collection costs and
attorney’s fees, plus filing fees, for each returned or cancelled check or for
each cancelled credit card/PayPal payment. Other than the above listed
allowance for attorney’s fees relating to payment/collection issues, neither the
purchaser nor The Company shall be entitled to attorney fees for other
disputes between the parties. Invoices are sent directly to the electronic mail
boxes supplied by the Customer and it is the Customer’s responsibility to
provide an active/working email account. In case that your account goes in
“Bad Debt” after an installment payment is charged and declined you agree to
let us re-run your credit card for payment at a later date to resolve payment.
The total charge of the unpaid bill and collection fees can amount to $3,200.

If your card failed the first time, you permit the company to continue and try to
charge your credit card and ship you the formula per your order once the 1st
payment is accepted.

Order Choice

Introductory Offer (basic, Advanced or Premium): You pay the deeply
discounted Conditional Price for the Formula and The Support, is as
described in the price list and money back is only for a success video as
described in the FAQ. Per company’s policy, there is reward for failure and
therefore no warranty, no money back.

Unconditional Offer (Custom Formula option in the price list): The price for

http://rocalabs.com/terms/
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The Formula and The Support is $1580. You receive (1) 24/7 Support,
response within 5 hours of request; and (2) 50% refund for any reason if you
contact Customer Care within 30 days; (3) $200-$350 money back for
success video; and (4) the Agreement not to Comment Negatively does not

apply to you.

Service Hours

After your order has been shipped, the handling of the order goes to the
Customer Care Department, which operates only in writing via The
Website on the Customer Care page. The dedicated professionals who

respond to inquiries understand the importance of providing accurate, timely
and detailed responses. Therefore, all communication between Customers LWE ADViCE
and The Service Department will be via electronic mail, which will allow the click to chat
service professional time to research the issue and provide an appropriate

response. Also, because the response might be lengthy, written

communication will allow the Customer to review and revisit the response

throughout the process. This will also help to ensure the success of the

Formula. Answers to inquiries are generally provided within 24 hours. If

inquiries are made on a non-business day, responses are usually made by

the end of the next business day.

Shipping and Delivery Times

The Company makes reasonable efforts to ship orders within 2 weeks by
Priority mail. The Customer is responsible for any taxes imposed, inside or
outside of the United States. Once your order has been submitted, NO
changes can be made to the order. At peak holiday times, shipping may take
longer than usual.

You MUST also see Money Back / Return Page for further shipping details.

If The Customer chooses the option to sign for the package, he must choose
“signature requiréd” when ordering. If the “signature required” option is
chosen, The Company will guarantee delivery and will reship at no extra
charge if the package is not received by you.

The Company offers waiver of signature solely for The Customer’s
convenience. Customer understands that if Customer waives signature for
delivery of the product, The Company is without recourse in the event of loss
or theft of the Formula once USPS confirms delivery. Therefore, if Customer
waives signature and The Company receives confirmation of delivery from
USPS, then The Customer agrees to bear the burden of loss or theft and to

11/25/20:3 1:39 PM
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pay the charges for the Formula as agreed and will not to dispute payment for
the product against The Company, and The Customer’s sole recourse is to
submit a claim to their credit card or insurer for loss or theft of the product. If
this occurs, The Company will reship the product for an additional charge of
$150 to cover The Company’s expenses.

The Customer acknowledges that The Company has no control over the
delivery schedules of the USPS or any other delivery service. The Customer
will have no claim against The Company due to delivery disruptions.

On occasion, The Company’s orders surpass The Company’s production
capabilities and your order may enter a short waiting list. Generally, this
information is posted as soon as you enter the site.

Return & Refund Policy

Once your Qualification form was reviewed by the doctor and approved,
the Formula is immediately prepared for you. If within 24 hours of
submitting your application you have decided to place your order on HOLD
you will not be charge until shipped. You can completely cancel your order
within 24 hours of submitting your application with no charge. However,
cancelation or refund are NOT possible once the Formula preparation has
begun which is immediately when the doctor approves the qualification form
and within 24 hours of submitting the application.(no cancellations for
Rush/Urgent orders) The safety sticker on the box calls for your attention to
the Terms of the use of the Formula but not to the Terms of the purchase. If
you do not agree, do not use the Formula, but as stated herein, no refund is
available. ’

You agree to CONTACT US FIRST with ANY QUESTION OR CONCERN
before contacting your credit card company or PayPal to cancel or
dispute payment. You understand that reporting a transaction you performed
on this site as “unauthorized” may be illegal and might be considered as
defamation. Any refunds for financial mistakes may take up to 10 days to
process. Greater delays in refunds are likely to occur if you dispute a charge
with PayPal as the funds are automatically put on hold until the dispute has
been resolved. '

You further agree that any report of any kind on the web will constitute
defamation/slander and you agree to a predetermined compensation of
$100,000. You agree and understand that you can not talk badly about
the Formula because of any frustration you might have with the support
department or your misunderstanding.

http://rocalabs.com/terms/

LIVE ADV!CE

click to chat

11/25/2013 1:39 PM



Roca Labs® Gastric Bypass NO surgery™ $480 | Terms & Conditions ... .
FTC v. &ase(3i85-0vc02231-MSS-TBM d2agement 2 x iled 09/244He 1Rage 57 of 62 PagelD 138

11 of 14

An order is considered “shipped” 24 hours after it was submitted since
production has begun for your specific order.

As with any food, food supplement, diet aid or even gastric bypass surgery, it
is expected that a certain number of users might not react well to The
Formula. It is also expected that, just like with any food, food supplement, diet
aid or even gastric bypass surgery, there are a certain number of users who
will not achieve the desired results Nonetheless, similar to purchasing an
over-the-counter product or having a gastric bypass surgery, no refunds
will be considered under these circumstances.

Responsibility

Use of the Formula should be made according to the instructions of use
written on The Website. The Company cannot be accountable for The
Customer’s failure to follow the instructions or any unusual use. The
Customer will not have any claim, allegation or demand against the Company
or its manufacturer due to the‘"qualities of The Formula, its abilities, limitations
or suitability to the needs and demands of The Customer. The Company is
not responsible for the measure of weight loss accompanying The Formula
and The Support, since The Formula’s success may be prevented by things
outside The Company’s control. Results, therefore, lie entirely in the hands of
the Customer.

Content Ownership

All of the content and products on The Company’s Website are owned by The
Company. The Company claims all property rights, including intellectual
property rights, for this content and no person/entity is permitted to infringe
upon those rights. The Company will prosecute to the fullest extent of the law
anyone who attémpts to use or copy The Company’s property. You agree not
to copy content from The Company’s Website without The Company’s
permission. Any requests to use The Company’s content should be submitted
to The Company by e-mail from The Company’s contact page.

Disclaimers of Warranties

PLEASE NOTE THE FOLLOWING IMPORTANT DISCLAIMERS OF
WARRANTIES: THE FORMULA AND SUPPORT ARE PROVIDED “AS 1S”
AND WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR
IMPLIED. THE COMPANY DISCLAIMS ALL WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE OR
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A

http://rocalabs.com/terms/
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PARTICULAR PURPOSE, TITLE, COMPATIBILITY, SECURITY, ACCURACY
OR NON-INFRINGEMENT. NEITHER THE COMPANY NOR ANY OF THE
COMPANY'S AFFILIATES, LICENSORS, LICENSEES, SERVICE
PROVIDERS OR SUPPLIERS WARRANT OR MAKE ANY
REPRESENTATIONS REGARDING THE USE OR THE RESULTS OF THE
USE OF THE FORMULA & THE SUPPORT IN TERMS OF THEIR
CORRECTNESS, ACCURACY, RELIABILITY, SUCCESS, OR OTHERWISE.
NO ADVICE OR INFORMATION, OBTAINED BY YOU FROM THE
COMPANY'’S PERSONNEL OR THROUGH THIS WEBSITE SHALL

" CREATE ANY WARRANTY NOT EXPRESSLY PROVIDED FOR IN THIS

AGREEMENT. !
If your jurisdiction does not allow limitations on warranties, this LN“E ADVICE |
limitation may not apply to you. Your sole and exclusive remedy relating click to chat

to your use of the site shall be to discontinue use of the site.

Limitation of Liability

You acknowledge your use of this Website is at your sole risk and that you
assume full responsibility for all the risks associated with any of your use of
this Website

YOU EXPRESSLY UNDERSTAND AND AGREE THAT THE COMPANY AND
THE COMPANY’S AFFILIATES SHALL NOT BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, EXEMPLARY OR
PUNITIVE DAMAGES, OR ANY OTHER DAMAGES WHATSOEVER,

- INCLUDING BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS,
GOODWILL, USE, DATA OR OTHER INTANGIBLE LOSSES (EVEN IF THE:
COMPANY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES), ARISING OUT OF, OR RESULTING FROM, (A) THE USE OR
THE INABILITY TO USE THIS WEBSITE; (B) THE USE OF THE FORMULA
OR THE SUPPORT; OR (C) ANY OTHER MATTER RELATING TO THIS
WEBSITE.

IN NO EVENT SHALL THE COMPANY'’S TOTAL LIABILITY TO YOU FOR
ALL DAMAGES, LOSSES, AND CAUSES OF ACTION (WHETHER IN
CONTRACT, TORT, FOR NEGLIGENCE OR OTHERWISE) EXCEED THE
AMOUNT PAID BY YOU, IF ANY, FOR THE FORMULA & SUPPORT. IF
YOU ARE DISSATISFIED WITH ANY PORTION OF THE COMPANY’S
WEBSITE, FORMULA OR SUPPORT, OR WITH ANY OF PROVISION OF
THIS AGREEMENT, YOUR SOLE AND EXCLUSIVE REMEDY IS THE
DISCONTINUATION OF YOUR USE OF THIS WEBSITE, THE FORMULA
~&/OR THE SUPPORT. IF ANY PORTION OF THIS LIMITATION OF

12 of 14 11/25/2013 1:39 PM
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LIABILITY IS FOUND TO BE INVALID, LIABILITY IS LIMITED TO THE
FULLEST EXTENT PERMITTED BY LAW.

- Indemnification

You agree to indemnify, hold harmless and, at The Company’s option, defend
The Company and The Company’s affiliates, officers, directors, employees,
stockholders, agents and representatives from any and all third party claims,
liability, damages and/or costs (including; but not limited to, reasonable
attorney’s fees and expenses) arising from your improper or unauthorized use
of this Website, The Company’s Formula, or The Company’s Support, your
violation of this Agreement, or your infringement, or the infringement or use
by any other user of your account, of any intellectual property or other right of
any person or entity.

Testimonials, Pictures, & Demonstratives

The Customer’s success in achieving their weight loss goal is very important
to The Company. We know that visualization, instilling confidence and
encouraging results is of the highest importance. Therefore, The Company

" invested, alongside the hundreds of real YouTube users, in a more perfect
visualization of success stories done by paid actors so the user can realize
that he/she can also succeed. Testimonials and endorsements reflect the
experience that many of our customers have reported to The Company. All
content on the Website, whether text, images, or video, belongs to The
Company and no one can use, transfer, link to any part without permission.

Legal Jurisdiction

These Terms and Conditions will be governed by and construed in
accordance with the laws of the State of Florida, without giving effect to any
principles of conflicts of laws. Any action seeking legal or equitable relief
arising out of or relating to this Website will be brought only in the federal or
state courts of the State of Florida. You hereby consent and submit to the
personal jurisdiction of such courts for the purpose of litigating any such
action. A printed version of these Terms, Conditions and Disclaimer and

- related materials will be admissible in judicial and administrative proceedings
based upon or relating to these Terms, Conditions and Disclaimer to the
same extent and subject to the same conditions as other business documents
and records originally generated and maintained in printed form.

Severability of the Terms & Conditions

http://rocalabs.com/terms/
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If any part of these Terms and Conditions of use are determined by a court of

competent jurisdiction to be invalid or unenforceable, that part shall be limited

or eliminated to the minimum extent necessary so that the remainder of these
* Terms and Conditions are fully enforceable and legally binding.

BY CHECKING THE REQUIRED BOX PRIOR TO PLACING YOUR
ORDER, YOU AGREE THAT YOU HAVE READ THE COMPANY’S
AGREEMENT IN ITS ENTIRETY AND AGREE TO BE BOUND BY
COMPLETELY BY ITS TERMS AND CONDITIONS.

A!

LlVE ADV!CE
¢lick to chat

Important Site Map Tree
Gastric Bypass Surgery Cost FAQ

Gastric Bypass Surgery A Consult The Doctor Medical
Alternative $35 Compare

Lap Band Surgery Alternative Research

Gastric Sleeve Surgery
Alternative

Roux-en-Y Alternative
Gastroplasty Alternative
Bariatric Surgery Alternative
Liposuction / Tummy Tuck
Alternative

Terms of Visiting This Site

*RESULTS MAY VARY

The site intends to introduce an advanced alternative to the dangerous weight loss surgeries such as gastric bypass, lap band, gastric sleeve, etc. FDA
has not evaluated statements on this site and the Formula does not diagnose, treat, cure, or prevent any disease. Consuming the Formula without
sufficient hquud may cause choking or other comphcahons Do not consume or use the Formula if you have difﬂcuhy in swallowing. Consult your doctor
page. This site is using vusuahzatlon and persuasion that we consider approprlaie 10 psychologlcally aid users to succeed in losing weight. Some of these
efforts utilize paid actors. The information on this site supersedes any verbal information received from sales agents via phone or elsewhere. Support for
any claims can be found in the Research section. The use of the term “gastric bypass", and any other similar terminology, is meant only to illustrate the
desired effect of the Formula which consists of herbs/food supplements. Lap Band®is a registered trademark owned by Allergan, Inc. The various logos
displayed on our site belongs to their respective trade mark holders and do notimply any endorsement. Shrinking stomach and mini stomach are trade
marks just as over 10 others protected trade marks and are not intended to represent a medical state. vz augzo12

**The BBB logo is a rademark owned by the Better Business Bureau. Roca Labs is not endorsed by or affiliated with the Better Business Bureau. The
article should clarify the reliably of this entity.

Copyright © 2009-2012 Roca Labs, Inc. All rights reserved.
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T'hanks for purchasing Roca Labs® .

Now that you have decided to help yourself, we are here to help you

Gastric bypass effect will happen immediately after taking your first
dose so serve yourself only HALF your usual food portion and eat very,
very slowly. Overeating can cause side effects and stretch your

stomach. You must be disciplined to succeed.

Support@Rocalabs.com is available 24/7 and written answers are sent
normally within 8 business hours. We do not offer telephone (or medical)

support to ensure accurate communications and guidance.

Anti-Cravings® may reduce your cravings for snacks/sweets which

customers claim helped them achieve their weight loss goal.

If you chose 3 monthly payments we trust you will make the remainder

2 payments on time.

Payments can NOT be cancelled or disputed as this may result in legal action against you in
Florida where you may need to hire an attorney and may face charges in excess of $3,500. We
love our customers and we trust them fo pay on time. Our Marketing Dept. subsidized your
purchase in return for your commitment to lose weight and post positive feedback. As agreed, you
will owe the unsubsidized price of $1,580 if you breach the Terms.

There are NO returns or refunds as stated on Rocalabs.com/Terms
Document your success in a video on YouTube to receive up to 50% or

even 100% money back per Roca Labs Money Back Reward Program.

We want to share your success Rocal.abs.com/MoneyBack
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Summary of the RocalLabs.com/Terms

All of our terms and conditions are equally important:

e Privacy Policy. We will not share your private information with anyone.

e Return/Refund Policy. Once purchased and shipped, RLN products cannot be

returned and NO refunds will be given.

e Discount Policy. We believe in our customers and that word of mouth is the best
promotion. We are here to help you. You were given a discount off the
unsubsidized price of $1,580 in exchange for your agreement to promote our
products and when possible share your weight loss success with us (keep the
youtube videos coming). As part of this endorsement you also agree not to
write any negative reviews about RLN or our products. In the event that
you do not honor this agreement, you may owe immediately the full price of

. $1,580.

e Medical Condition Notice. RLN isn’t a medical organization and we can’t give you

medical advice. Consult with your doctor or healthcare professional before beginning any weight
loss program. Results may vary and depend on a variety of factors including but not limited to your

commitment and medical condition. Please check Instructions, Suggested Use, Side Effects and

consult with your doctor or healthcare professional about this or any other nutraceutical. Health
Notice. RLN’s products are not intended to diagnose, treat, cure, or prevent any disease and

have not been evaluated or tested by the Food and Drug Administration. Statements, other than

clinical, have not been evaluated by the FDA.





