UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, DC 20580

Lois C. Greisman
Associate Director
Bureau of Consumer Protection (202) 326-3404

Division of Marketing Practices Igreisman@ftc.gov

June 8, 2026

Sent Via Email
Cloudflare
abuse+tlaw(@cloudflare.com

Re: Impersonation of the Federal Trade Commission on webpage hosted by
Cloudflare.

Dear Cloudflare:

I write to inform you that one or more webpages hosted by Cloudflare appear to
impersonate the Federal Trade Commission’s (“FTC”) name, logo, and website content
without authorization.

As shown in the attached screenshots, the upper lefthand corner of the website ftc-
help.com prominently displays the name “Federal Trade Commission” and a replica of the
FTC’s logo. FTC-help.com also has graphics that mimic those found on the FTC’s own
Report Fraud website, and it utilizes the same color scheme and a similar layout as the
official FTC webform where consumers can report fraud to the FTC. FTC-help.com website,
however, requests consumers’ sensitive information such as social security numbers, driver’s
license numbers, and bank account information, which the actual FTC’s webpage does not
do, and which has likely effect of deceiving consumers into inputting their sensitive data into
the imposter FTC webform.

The FTC is not affiliated with the entities or individuals operating this website.
Please be advised that it is a violation of the Rule on Impersonation of Government and
Businesses (“Impersonator Rule”), 16 C.F.R. § 461, to “materially and falsely pose as,
directly or by implication, a government entity or officer.”

We hope to hear from you promptly regarding this important consumer protection
matter. In that communication, we would appreciate it if you would please provide data or
other information identifying any other webpages associated with https://report.ftc-help.com.
Please respond directly, and direct any questions, to Sara Tonnesen, stonnesen@ftc.gov, 202-
326-2879.

Sincerely,

/s/ Lois C. Greisman
Lois C. Greisman
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FEDERAL TRADE COMMISSION H
PROTECTING AMERICAS coulsumsns Report to help fight fraud!

AN A
Protect your community by reporting fraud, scams, and bad business practices.

First Name * Middle Name * Last Name * Date of Birth *

First Name Middle Name } [ Last Name l [ Date of Birth ]
Email * Cell Phone * Alternet Phone Home Phone

Email Cell Phone } [ Alternet Phone l [ Home Phone ]
Address * Suite/Apt # City * State * Zip *
[ Address } [ Suite/Apt # } [ City ] I Alabama - AL v ‘ { Zip ]
Have you been a victim of Identity Theft before? * Did you ever disclose your SSN information in the past? *
O Yes O No O Yes O No
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. TSmO\

Protect your community by reporting fraud, scams, and bad business practices.

First Name * Middle Name * Last Name * Date of Birth *

Email * Cell Phone * Alternet Phone Home Phone

Address * Suite/Apt # City * State * Zip *

[ I i || ravama - al ]
Have you been a victim of Identity Theft before? * Did you ever disclose your SSN information in the past? *

O Yes O No O Yes O No

Please provide your full Social Security Number (SSN) so we can verify any past identity theft cases related to you. *

Driver's License # * Do you drive yourself in case if you have to visit one of our Federal offices? *

O Yes O No

How did you become aware of the identity fraud situation? *

’ Tech Company (Microsoft Support, Apple Support, AMAZON, Banking Institution) L4

What is your usual method of accessing your bank accounts? *
O online Banking © Offline Banking (Visiting Branch in person)

Do you have someone who handles your banking or financial advisor? *
OYes ONo

Which banks or financial institutions do you have Checking or Savings accounts at? Checking Balance (Approx) * Savings Balance (Approx) *
(Please list all institutions, both domestic and international.) * [ l [ ]

*

If you have joint accounts, please list the names of the other account holders.
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O Yes O No

Which banks or financial institutions do you have Checking or Savings accounts at? Checking Balance (Approx) * Savings Balance (Approx) *
(Please list all institutions, both domestic and international.) * [ l [ ]

*

If you have joint accounts, please list the names of the other account holders.

Are you currently holding investments with any financial institutions? (This includes IRA, 401K, CDs,  |nvested Amount(Approx) *
Money Market, Pension Funds, and other bonds.) If so, please list the names. *

| I

What kind of cellphone do you use? *
O Android O Apple O No Cellphone

Are you having any disability or medical conditions? *

O Yes ONo

Are your aware about Cryptocurrencies or have your ever dealt with Cryptocurrencies? *

O Yes O No

[J Agree, that we will request some of your personal Information in order to create a complaint form that will be submitted to IC3, FCC and CONSUMER FINANCIAL
PROTECTION BUREAU.
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